Website Privacy Policy

Your privacy is important to us. The information below explains our online practices and the
choices that you can make relating to the way your information is collected and used. If you
have any requests concerning your personal information or any queries with regard to these

practices, please contact Ellie Hill, our Data Protection Officer, on 0151 677 2496.

The Information We Collect
You do not need to disclose any personal information when accessing the Woodheath Care
Home website. Data is only requested on the ‘Contact Us’ page of our website where an

individual’s name and email address would be collected.

The Way We Use Information

We use the personal information you provide through our website to make contact with you
and respond to your submitted message. We will not use personal information collected
through our website for any other purpose and will not pass on this information to anyone

outside of Woodheath Care Home without your consent.

Cookies on Our Website

A cookie is a small text file that may be placed on your device when you visit our website.
When you next visit our website the cookie allows us to distinguish you from other users. All
cookies used on our website are considered ‘privacy neutral’, meaning they cannot be used
to identify individuals, and the information they contain is never passed on to third parties.
At Woodheath Care Home we would never use cookies for marketing or advertising
purposes. However, if you wish to restrict or block the cookies which are set by our website,
you can do this through your browser settings. Please be aware that this may then restrict

access to certain areas of our website.
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